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December 22,2023

MEMORANDUM

FOR DIRECTOR ARLENE A. ROMASANTA
Knowledge and Information Systems Service 
DENR, Visayas Avenue, Diliman, Quezon City

•ls J

FROM THE REGIONAL EXECUTIVE DIRECTOR
DENR XII, Aurora St., Brgy. Zone IV, Koronadal City
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SUBJECT SUBMISSION OF 2023 DENR XU CLIENT SATISFACTION 
MEASUREMENT (CSM) SURVEY FOR INTERNAL AND 
EXTERNAL CLIENTS

We are respectfully submitting herewith the enclosed document relative to the 
above-mentioned subject in compliance to the submission of Client Satisfaction 
Measurement (CSM) Survey for Internal and External Clients covering the period of 
January 3, 2023 to December 15, 2023. The said report was generated from the ArcGIS 
Dashboards and ArcGIS Survey 123 portal based on the respondent’s feedback.

For information and record.

\ T l X  FELIX S. ALICE
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